[bookmark: _GoBack]--Failed to Add New User Error Msg
This is two examples of trying to create a new survey user in newly installed LS3.8.1 – generates a ‘failed to add user’ error msg – does not generate the password email – But the new user is displayed under ‘Manage Survey Administrators’ 
User ID#2
[image: ]
[image: ]
[image: ]
User ID#3
[image: ]
[image: ]
[image: ]
image1.png
Add a new survey administrator

Username:
J—
Email:

Full name:

John Ky





image2.png
LimeSurvey381_FH of Tutorials =/ Configuration ~ Surveys - & FHAmin1S381~ &





image3.png
LimeSurvey381_FH

o Tutorials = Configuraton =

Esuvers - AFHAdminlssl - A

© Add user
User control
s ==
ke - R eddueen oty Grtton
; : s o e
Joo vl O Fhadmin_LS381 29052018

UL

0o




image4.png
Add a new survey administrator

Username:

JK
Email:
-

Full name:

JohnkK

The password will b~





image5.png
LimeSurvey381_FH o Tuorials =/ Configuration + -
O Adduser
User control
Seach
Acion Userd  Userame emat Filvame Nootsnven ety
. ) aemeisn NN s 0
7] B - - [ ———
sle(e[4 B = —— ’ o FHAdmin LS8 29052018





